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BACKGROUND
 There are about 516 million people over 65 
 in the world and this number is increasing constantly. Experts predict that the number of senior citizens will reach 1 billion and 300 million people by 2040. It means that number of senior citizens will double in 3 decades. So, aged people already constitute a considerable part of modern society and with time they will become an even larger group of society than now. But do they have opportunities for self-realization nowadays? 

In Russia ideas of active and healthy ageing in urban environment are more important now than ever before because of the same processes of urbanization and ageing of population which are happening around the globe. Even now there are 21,6% of pensioners in Russia (women after 55 and men after 65) It is clear that the growing number of senior city dwellers could and should play important roles in modern urban communities. They should have opportunities for work, self-improving and self-fulfillment. But do they really have such opportunities? 
Despite the fact that the importance of the research of this topic cannot be doubted, there are not many researches aimed to find ways for pensioners’ self-actualization and no researches could say if cities give opportunities to live up to the hilt for its aged residents.  There are a lot of researches dedicated to analysis of different aspects of ageing. Researchers have been studying psychological and physical sides of ageing (there are just some of these researchers: Elyutina, Smirnova, Kovaleva, Krasnova, Kozlova, Pisarev and others). They have been studying older persons’ abilities to study, work and physical labour (researches of Gerkova, Chekanova, Vladimirov). But there is no complex research which could answer the question if there are good conditions for quality life of pensioners in cities of Russia. Most existent researches just analyze separate parts of life in older age and there are almost no researches dedicated to exploring the whole concept of ageing well. 
OBJECTIVES
Research project of National Research University Higher School of Economics “Creating conditions for realization of the social potential of older adults at municipal level”
 aims to answer the question: 
1) Does the current city environment and quality of public services provide opportunities for personal fulfillment and quality life for older people?
2) What are the best practices for city improvement for the elderly in Russia and abroad and how can they be used in other cities?
The research design is based on the Age-Friendly Cities approach of World Health Organization
 and explores 8 areas specified by WHO: outdoor spaces and buildings, transportation, housing, social participation, civic participation and employment, respect and social inclusion, communication and information, community and health services.  
This report discusses findings from the survey of over 900 older citizens and over 40 interviews with the employees of governmental and nongovernmental organizations in 8 Russian cities different in size, regional and ethnic specifics, and level of involvement of older adults. These cities are: Moscow, Saint Petersburg, Oryol, Tuymazy, Novokuznetsk, Ufa, Kazan, Prokopyevsk,. 
DISCUSSION
Income and life style
The research data suggests that for an average older city dweller their income does not allow to have an active life style in older ages. Just a small number of respondents suppose that their income allow them to live up to hilt (from 3% to 29%, depending on the city).  Less than a third of the survey participants people consider themselves being active (16-33%) and even fewer consider that pensioners are joyful (9-33%)  
Intergenerational relations

Relationships between generations in families are quite different in Russia than in Europe or North America. A common trend for Russia is strong connection between generations in family. Moreover, very often senior dwellers live with their children or even grandchildren. About 36% of survey participants have said that they live with their children, about 17% of respondents reported that they live with their grandchildren. There is little difference between big cities, megapolices and small or medium towns. Living in two or three generations is more common for large cities. Up to 49% of elder people live with their children or grandchildren here while only 23 – 38 % of respondents in small cities reported that.  It can be explained by the fact that cost of separate living in small towns is lower so young couples can afford to live apart from their parents and grandparents. Another feature of ageing in Russia is financial support between relatives.  People are often financially supported by their parents till quiet late (up to 30 years). On the other hand, they also often support their elderly parents and grandparents. About 12 % of respondents said so. 
  
Social engagement opportunities

The research reveals that the range of opportunities of social engagement varies depending of the city. For example in Kazan and Tuymazy only about 30% of respondents consider that there is a wide range of social engagement in their cities. At the same time for Orel the same factor is about 70%. Anyhow communication of availability of such opportunities is also a problem. Even though the city officials are confident that they deliver information to everyone, most of the survey respondents report the opposite. For example in Prokopyevsk there are 72%of respondents who do not know any organizations which help them to provide quality life in each city considered in the research. In Kazan this factor is not much better: 54%. In Oryol this problem was alleviated by creating of a handbook of available services and opportunities for older adults. So in Orel only 6% of respondents don’t know any organizations. 
Communications

One of communication barriers between service providers and the older audience turned out to be almost universal transition of the Russian government communication channels and functions into the “Electronic government” system whereas few people over 6o know how to use and have access to the internet. However, the solution they have found in some of the cities is that governmental organizations partner with nonprofits (Ufa, Kazan, Tuymazy, St Petersburg), educational institutions (Tuymazy, Kazan, Ufa), or even businesses such as Microsoft corporation
 (Moscow).  In many cases the government is not proactive, and the partnerships are initiated by nonprofits. 
Social inclusion 

The lack of social communication seems to be one of the biggest problems of older people in Russia.  About half of respondents in each city suppose that there are no TV-programs, newspapers targeting the elder audience (44%-71%) and that government and commercial organizations do not always provide polite and amiable service to senior dwellers (39–70%).   
Older people without support of their family suffer from of the lack of communication even more than from the lack of money. The problem is that there are few places for socializing of older people. On average only about 20-30% of respondents reported that they have a lot of opportunities for social engagement.  Moreover, since most of senior citizens do not know how to use Internet, they cannot take advantage of any online social networks or other opportunities. More important, in most cases they even have no access to the Internet. So this socializing channel is almost unusable for senior dwellers. Also, as mentioned above, newspapers, TV-programs do not offer many opportunities for entertainment for the older audience in Russia. Therefore older people often feel isolated. However, in some cities they overcome it by publishing newsletters for seniors (Ufa, Oryol), or even creating TV shows on local television together with the seniors (Tuymazy). 
Opportunities for people with special needs

The group, which is usually excluded from all kind of activities, is the one with disabilities.  According to statistics 80% of people with disabilities are women over 55 and men over 60
. It means that each forth senior citizen has disabilities. The physical environment is not adapted for their special physical needs, and, more importantly, because they are just not included in policy formulation and implementation at most levels. Even young persons with disabilities face difficulties in their daily lives: work, studies, entertainment. Older persons with disabilities are more unprotected and weak. Several interviewed employees of non-governmental organizations confirmed that people with disabilities usually are left alone by government. Of course, government provides some basic needs of such people but it’s too meager. 
The roles of authorities and nonprofit organization in improving lives of older city dwellers

Municipal authorities usually have a lot of legally binding obligations to provide services for the elderly, however, because funding is quite scarce they can only provide for the basic needs such as in-kind or financial help, medical treatment or basic social services for the most disadvantaged older persons. On the opposite, nonprofit nongovernmental organizations (having even more limited funding) usually provide low-cost opportunities for social engagement such as Third Age Universities, volunteer clubs, social community events.

Non-governmental organizations try to help all groups of pensioners in need. In some cases government is weak and in those circumstances non-governmental organizations step in and help. For example, governmental organizations cannot deliver older persons with disabilities to hospital for scheduled medical exams. Governmental organizations also cannot provide older persons with 24/7 nurse if necessary. However, there is one big problem: capacities of non-governmental organizations are limited. Funding and resources of non-governmental organizations are also extremely limited, therefore some of non-governmental organizations even avoid advertising their services (estimated about 10-15% of interviewed organizations).
Conclusion
In conclusion, we can say that the Russian cities are not ready to accommodate the needs of the growing ageing population. Russia’s government both at the Federal and local levels has no unified and complex policy in regard to elder persons. Also, municipalities often act “putting up fires”, not offering strategic solutions for future of the older population in the cities.  Current policies for senior citizens are not-effective and should be developed. In most cities in the research nonprofit organizations step in to fill the gaps, however, they do not have enough resources to satisfy all the needs. 
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